[image: image1.png]DEMATIC




	PRESS RELEASE

	For further information please contact:

	Carole McCormick – Marketing Manager

	Phone
	+61 2 9486 5463

	Email 
	Carole.mccormick@dematic.com

	Web
	www.dematic.com.au 

	
	

	Date
	Tuesday, 16 August 2011




Maximise uptime and minimise downtime with help from Dematic
Modern materials handling systems, software and hardware are highly reliable, but time and again, experience has shown that preventive maintenance and proactive support pay for themselves by maximising productivity, and reducing running costs and system downtime.

Keeping your system in peak condition will ensure you get the most out of it, and you can be confident that it will perform under pressure without compromising safety or efficiency. 
Dematic, supplier of intelligent materials handling solutions for the factory, warehouse, and distribution centre, has lifecycle support services for all Dematic users as well as users of other brands of material handling systems. 

And Dematic Customer Service has over 170 highly-trained, specialist technicians in locations across Australia and New Zealand, making it the largest service organisation of its type in the region. 

Dematic’s software specialists and technicians are trained to spot the early signs of wear and tear before they cause damage or failure. They can replenish consumables as part of the inspection, and perform maintenance on site and replace or repair parts.

The Technical Support Call Centre consists of mechanical, controls, or software telephone support and is available 24 hours a day, seven days a week, every week of the year.
Benefits of Field Services & Support:

· Qualified field specialists with logistics systems specific hardware and software knowledge

· Maintenance and upgrades scheduled around your operational lifecycle

· Configuration management of your software and hardware

· Comprehensive equipment/system assessments to determine the condition and performance of your system.

· 24/7 availability 

Further information: Dematic Pty Limited, 24 Narabang Way, Belrose NSW 2085. Tel: +61 2 9486 5555. Fax: +61 2 9486 5511. www.dematic.com.au
About Dematic
Dematic is a global leader providing an impressive range of intelligent logistics and materials handling solutions. With a global knowledge network of more than 4,000 highly skilled logistics professionals, Dematic is able to provide its customers a unique perspective in world class materials handling solution design. Our commitment to product and solution R&D combined with manufacturing plants in the US, Europe, China and Australia ensures Dematic has the range and capability to provide reliable, flexible, cost effective solutions globally. Our tremendous track record of success has led to the development and implementation of more than 5,000 world class integrated systems for a customer base including some of the world’s biggest companies. Dematic generates a global business volume of around $1.2 billion. 

For more detailed information about Dematic, please refer to www.dematic.com.au.
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